
REASONABLE USE PRACTICES
Always follow agency policy, state and local laws, and federal 

case law as guiding factors

Verbalize commands and warnings

Depending on the level of risk, PepperBall recommends area 
saturation first by impacting surrounding objects like walls, 
ground, automobile, and trees. This will alter the 
environment and may be enough to change behavior without 
additional deployment(s)

If impacting a subject is required, PepperBall 
recommends avoiding the head, neck and spine

A non-lethal or less-lethal device should be never be 
used as a punitive tool

SPECIAL CONSIDERATIONS:
PepperBall discourages use on seniors, youth, pregnant 
women and non-violent individuals with mental or 
physical disabilities. Always follow department policy 
and applicable laws.
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